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LWK QRZ XQBEHWZBWWDNHQ WLPH WR ORRGE ERPPW RY
UHSUHVHQWHG IRU $+/&

W ZDV D \HDU Rl VWHDG\ JURZWK ZLGHQLQJ UHJLRQDO U}
KRZ ZH VXSSRUW FKLOGUHQUV UHVERKHDWER Q VEDWXL QH UWR
VWUHQJIJWKHQ WKH IRXQGDWLRQV WKDW ZLOO FDUU\ XV LQ
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SURYLGLQJ H[SHUWLVH WR FKLOGUHQuY UHVLGHQWLDO
DFFRPPRGDWLRQ VHUYLFHV

Z Z Z DKMQFHUFRQVXONQJ FRP
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7TKURXJKRXW+/& H[SHULHQFHG FRQWLQXHG SRVLWLYH JU

VXSSRUWLQJ SURYLGHWDW\8 WLLRDOWEDG @ QRWARUNLQJ DFUR®
‘HVW OLGODQGYV

'XULQJ WKH \HDXIFRHY& 1 XO0\ VXSSRUWHG FKLOGUHQQuVIK
LQLWLDO VWDUW XS WKURXJK WR IXO0 2IVWHG UHJLVWL

'H DUH MEABRRUWLQJ IRXU DGGLWLRQDO SURYLGHUV ZLW
UHJLVWUDWLRQ GDWHYV LQ WKH DU \DYVHUYWHRLI PXFK OR
IRUZDUG WR SURJUHVVLQJ LQWR VXFFHVVIXO UHJLVWUD

$V ZH PRYH LQWR WKH QHZ \HDU $+/& LV SUHSDULQJ WR
6RXWK <RUNVKIXWHWBHHD/WUHQJIJWKHQLQJ RXU QDWLRQD(
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Q $+/ & FRQMXHG W GHOYHUMMARQ UHIXOWRY RXAWWRP HV IQFAAQ

¢ B6XSSRMI KRP HV\RP RYHIURP LQDGHTXDW R JRRG UMRUQ) FRP STDQFH
GDGHYKIS FRQIGHQAH DQG TXDOWV R FDUA

o ' HIYHUQI UREXWS HVSRQMIEE®H ,QGLYIGXDO 5, VHYYIFHV HVXUQ] VWIRQJ
J RYHCDCQRH DQG DFFRXQIELDY

¢ BXSSRMDI KRP HV XQEHU2 IMMG P RQMRUQI RUHQRUIFHP HOMR UMD R
FRP SIDQAMABE®! SUDRIFH

o 3URVIAQI LREXWH HIXOMRQV  YIVIMRWY DXQUWY KRP HV SUDRIAHYV DQG
SURYIGQ] DGYIFH DQG I XICDQFH W 1P SURYH \WWH KRP HMUTXDQWV R FDUH

e ' HOYHUQ) SUH DQG SRWIHI MRDMRQ FKIGUHQV KRP H UAVIGHQIDCFRP SQDQFH
DXGW
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Q $+/ & IQMRGXFHG W VHRXUH LQ KRXVH FOHQASRUWEO WHQI \WHQQ)
5 HVSROVE®! , QAYIGXDCRYHWAT KWDQG TXDOY DWXUDGFH

7 KH SRUBCSLRYIGHV D GLHPWVHFXUH FRQQHPWRQ EHZHHQ$+/ &  SURVIGHY
5 HJ MMUHG 0 DQUHY DQG' ILHRARY HQDE@Y

e 6HPXUH VR H DQG RYHWIKWRL HDFK KRP HY NH GREXP HQBMRQ
e &HOADDHGS5 , RYHWAIKWDQG JRYHUDGRH P RQWRUQY]
e ' WHPWARP P XQEDMRQ DQG FKDVIR VXSSRUWWFRQIOXRXY TXDOV [P SURYHP HQW

e 5HDOWP HDFFHW\R 5 HIXOMRQ ~ QRWIFDARQV LOQFLGHQOW VDIHI XDUELQJ
P DAY DQG SRVIWYH RXWWRP HV

e 5HP RMRYHWIKWR KRP HV DQ\ Z KHUH LQ WH FRXQW

7KLY IQQRYDIRQVHW $ +/ & DSDUNURP RWHUS HVSROVIE® , QGLYLGXDOVHYLEHV
SURYIAQ) XQSDUDMIBIG YIMELMW DFFRXQEELON DG UHVSRQUYHOHW
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TKRXIKRXW — $+/ & VXFFHWIX@® VXSSRUMG SURYIGHY Z M W 11Q) WHU
KRP HV UHFRJQMQI \WDWD \WBE®! DQG VNG Z RUN RUFH LV FUMFDOR VDIH DQG
HIHAYH FDUH

7KL IQFOGHG VXSSRUMDI SURYIGHY R

e 5 HAUWWDQG DSSRIQM HI MMUHG 0 DQDI HY

e BHFXUH' HSXW 0 DQDUHWY

e $SSRIOQM HARUS HVIGHQADCE XSSRUN  RUNHWY DQG NH VHQIRUWMM|

2 XUIQYROHP HOMKDV KHGHG SUIRIGHY EXI@G FRP SIDQNBDGHIKIS VWIKRXUHYV
P DQMOWMIIQ] MRV DQG SUHSDUH KRP HV | RUIQVSHRWRQ UHDACHW DQG

RSHUDWRCDOAMVELDN

/ RRNLQJ DKHDG \R $+/ & ZIQEH GHYHRSLQI W RZ Q GHGFDWG
UHFUKIW HOWGHSDUR HOWIEXUKHUMHQI WHQQJ RXUDEL@NV R VXSSRWBURYICHY/
ZI\W

o ( QGW HQG UHAXIW HQNV

e 6 DIHUUHFUXW HQAFRP STDQFH

e : RURUH SOQQQI DQG VXABICDELDW

e /RQ WP WHIIQ) VROMRQV Z IWIQ FKIGUHQY UHVIGHQIDOFDUAH
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$+/ & VI QUEDQ® VWHQI \WHCHG LW IQMIDOBDCHIKLS DQG GHYHY FDSDFW
\KURXI KRXW Z W \WWH DCAMRQ R

e« . D &KDAQG® / HDG &KIGUHQY 5 HVIGHQIDCS HVSRQVE®! , QAYIGXDO

e 0DUFHBEHG® &KIGIHQY 5 HVIGHQIDCS HVSROVE®! , QAYIGXDO

e 1UHOHARZQ® SHIXOMRQ 2 IIIFHU 7WDIQQI DQG' HYHBSP HQW
0 DQDUHU

e $QGUHZ %RDG ° 6RFADM HAD O DN ( [ HEXWWYH

e *DE\ +RZHW ' WHARUDQG6DBN 0 DN ' ILHARU

$VZHUHOPNRQWH\ HDU $ +/ & Z RX@ @\H VR WDQN D@P HP EHWY/ RI Wil IRU
\WHUFRQWOXHG FRP P V¢ HQWSWRIHWWIRQDDVP  DQG GHGLFDWRQ \R XSKRTIQ) RXU
YDOHV DQG P DIQEIQQ] WH KLI K WWBQGDLGY Z H VHWRURXWHYHV
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Q $+/ & H SDQGEHG IWWDIQIQI DQG SLRIMMRQDOGHYHRSP HOARI T HU
VXSSRMD]
e 5 HIGHQIDORKITFDUH \MDP

o S5HIMMHGO DQDIHY DQG DVSILIKY) GDGHY
o 3URVIGHY VHHNQI EHVSRNH Z RINRUFH GHYHBRSP HQW
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$+/ & FROIXHG \R SURYIGH EXVIQHWW RSHIDARQV DQG VDWMI LE VXSSRUNR
QUHRRY DQG VHIRUBDGHY WURXIK

e * URXS GHYHBSP HQWVHWIRQY
e 2 QHWR RQHFROFKIQ) DQG P HQRUQ
2 QFDOVXSSRW
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TKRXIKRXAW  $+/ & VXSSRUMG QXP HURXY VIBWKSV WURXJ K., QMDOB UIRSHUV
6 XMZELDV $ \VWHWP HQW UHYLHZ 1Q)

«  &UP HDQGVDIHIXDWEQ) CDW

e 3URSHW @ RAVDQG HQVILRQP HQOVXLDELDNY

e/ RFDCDXWRUMY FRQVXEBMRQ RXARRP HV

e ) ILHVHYIFHDQG3&62 QMM HYH

e &RP P XQW DQG QHJ KERXUKRRG FRQM W
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$+/ & FRQIXHG R VAHQI \WHQ UHDMRQWKISV Z W RFDCDXWRUW FRP P DMMRQHY/
DFLIRWWHS8. UWFHYIQ) FROWAMQE® SRUWYH IHHGEDFN RQ WH TXDQW DQG P SDFW

R RXUZ RN
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$VZHP RYHIOR $+/ & IV IRFXVHG RQ FRQIOXHG JURZ W IQQRYDMRQ DQG VHYIEH
GHYHBSP HOMQFOGAQ

« ([ SDQEQ UHIIRQDIDQG VHRRUSDUGHYAKISY IQFOGEQI / HYHO DQG/ HYHO
SURVIGHY

e &RQXHG GHYHBSP HOAR WDIQQ) DQG Z RINRUFH SDWZ D\ V

o ) XUNHUHQKDQFHP HQAR RXU/ LYH &RP S@DQFH  / HDUQIQJ 0 DQDI HP HOWG\ WP
| DXQFKIQJ VRRQ

« / DXQFK R D GHGFDWMG $+/ & 5 HFUXIW HQW HSDUR HQW

$+/$1&(58&2168/7,1*



z )(67,9(: ,6+(6)520 $+/&

7R DORXUFQHQN SDWHY DQG FR®DIXHV

7KDON\ RX |RU\ RXUWKVWFREDERUDWRQ DQG FRP P W HQWMURXJ KRXW
- HZIMK\RX DO HJY &KUMR DV DQGD+DSS\ 1 HZ <HDU DQGZHBRNIRZ DG \R
FROIIXIQ) RXUZ RUN \RI HIWHUIQ
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